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Date: 

2009 – 2010 EKH Client Work Contract 

I                            ____________                     have received a copy of the Client Work Contract Agreement for my review and approval. I understand that I will only 
sign this contract one time and in doing so; this Contract will remain in effect until such time I notify EKH Mobile Yacht Services, LLC in writing that their 
services will no longer be needed. I understand that EKH Mobile Yacht Services may change or modify this contract at anytime and will only advise me through 
mass emailing. I understand that this document is considered a legal and binding contract between me and EKH Mobile Yacht Services. In the event this 
contract is to be signed by any other representative on behalf of the vessel owner, I am aware that EKH Mobile Yacht Services will require an email or faxed 
notice from the actual vessel owner providing authorization for a specific representative (whom must be named) to sign in their absence. Furthermore, I 
understand that I, the owner of the vessel will be ultimately be responsible for any and all policies, procedures and charges as spelled out within this contract.  
Signature of Estimates: I understand that upon each work request, I will be provided a work order estimate, this estimate can be in the form of a written 
document or due to time restrictions of some situations; verbally by an employee of EKH Mobile Yacht Services; prior to work beginning. My signature 
indicates my acceptance with both the specific work order estimate and this contract agreement. I understand that the estimate allows EKH Mobile Yacht 
Services to perform the work indicated in the specific estimate work order and I agree to all, notes, conditions and prices as stated on the repair estimate and 
within this contract. I understand I am responsible to pay the full balance, less any deposit immediately upon completion of work.  
Moving or Delivery of my Vessel: During the repair job, I acknowledge and approve EKH Mobile Yacht Services, LLC employees to operate my boat for the 
purpose of testing, inspecting or delivery to my slip at my own risk.  
Payment Agreement: I have been made fully aware that payment for services rendered is due immediately upon completion of work. I understand that EKH 
Mobile Yacht Services, LLC requires that all clients fill out and return a credit card authorization form that lists a valid credit card. I understand that the credit 
card I provide will be the primary payment method. I authorize EKH Mobile Yacht Services, LLC to apply the invoice total (less any deposits/credits) to this 
charge card, I understand this charge will occur immediately following the completion of each work order; I understand that only in the event the invoice 
amount comes in higher than the originally quoted estimate (up to 25% is acknowledged on all work orders for shop supplies, etc…); will EKH Mobile Yacht 
Services e-mail me the increase amount for my review.  I am aware that if I do not contact EKH Mobile Yacht Services with any discrepancies/errors within 
12hrs of the e-mailed changes, I am authorizing the completed invoice charges be applied to my credit card.  I understand all Returned checks will be charged 
a $25.00 fee and re-deposited; if the check is returned a second time I will be charged an additional 15% of the completed work order total to cover 
administrative fees and will no longer be able to pay for services with a check, only cash or money order. At that time, the full payment with penalties will be 
due immediately otherwise my account will be forwarded to a collection agency and any fees accrued or charged to EKH Mobile Yacht Services from this point 
will be my sole responsibility.  
Delay’s in Repair: I am fully aware that complications can arise during any repair work. I understand and agree that if a delay in repair occurs due to any 
unforeseen reason, (including but not limited to: parts back orders, specialty contractor services-including contractors working on boat at the same time and 
interfere with working area) or any other non-preventable situation arises, I will not hold EKH Mobile Yacht Services, LLC responsible. I understand and agree 
that if my original estimate work order increases by more than 25% of the original estimate, work may stop and EKH Mobile Yacht Services, LLC will notify 
me; I understand I will be required to agree in writing and/or verbally to the additional work repairs. Furthermore, I am aware that EKH Mobile Yacht Services, 
LLC will make every attempt to contact me (via: email and phone) and if I am unable to be reached, I understand the job will stay on hold until contact has been 
made and approval has been given.  Attempts for contact will be made for three weeks straight, if I am unreachable, I realize me credit card will be charged for 
the services and parts that were performed to date and it will be my responsibility to contact EKH Mobile Yacht Services, LLC to commence work 
acknowledging they will place me in the schedule according to their work load at that time.  
Insurance Repair Work:  In the event work is being performed as an insurance job, EKH Mobile Yacht Services, LLC will perform a detailed inspection, the 
charge for this inspection will be due prior to any release of information to the insurance agency. Once I have paid for the inspection, a detailed estimate will 
be sent to the insurance agency for review. EKH Mobile Yacht Services will meet with the insurance agent if required; I understand I will be charged at the 
company’s normal hourly rate and will be responsible to pay this immediately after the meeting. I understand that the appointment must be scheduled in 
advance and know that EKH Mobile Yacht Services will make every effort to rearrange their schedule to accommodate my insurance adjuster, however, the 
meeting will be at a time that is available in their schedule. I understand that if the work exceeds the original estimate or if there is new damage determined at 
breakdown; all work will stop immediately until an adjuster from my insurance company approves the work/additional work. If my insurance company 
decides to reject the additional work for whatever reason, (i.e. total loss, value vs. worth, etc…) I understand that I am still responsible for any labor and/or parts 
that EKH Mobile Yacht Services has expensed up to that date. I agree that under any of the above situations, I cannot hold EKH Mobile Yacht Services 
responsible in any way for the delay in the completion of my work.  
Parts &Labor Charges (flat rate or hourly): I understand and accept that at EKH Mobile Yacht Services, LLC fees are set at either a Flat Rate Charge or an 
Hourly Charge. I realize these charges have been created based on past job experience and our unyielding. I understand that they will not discount or reduce 
any fees for flat rated jobs. I acknowledge that with an hourly based job, I will be responsible for the total amount of hours EKH Mobile Yacht Services is 
servicing my boat in its entirety, which includes but not limited to the travel (see travel fees for more detail) to my vessel along with the moment they step foot on 
the dock to the moment they leave the job, including any time they take to pick-up or drop off parts and/or perform related job actions.  
Travel Charges: I am aware that EKH Mobile Yacht Services, LLC charges a Flat Rate fee for travel up to 60 miles R/T. I understand this charge will be on all 
work orders, without exception. I realize this fee covers multiple items including but not limited to: fuel, tolls, vehicle maintenance, wear and tear, etc… I 
understand that I will be charged additional travel if they are required to travel beyond the 60 miles R/T or if I have work that requires more than three 
return trips (an additional Travel fee will be charged every three R/T made). If during a repair, a new item is added by me that will entail additional return trips or I have 
multiple new items; I agree to pay a separate travel fee; if the services added are able to be performed in the same trip I understand that I may be charged a 
portion of a travel fee. 
EKH Special Programs: I understand a separate contract may be presented to me upon enrollment of one of EKH Mobile Yacht Services, LLC Programs. I 
understand that this contract will remain in effect in its entirety, alongside any provisions made in a specific separate program contract. 
Fees for Cancelation/Environmental Compliance/Shop Supplies:  I understand that I will be charged a flat $100.00 for any appointment that is scheduled 
and I cancel without a 24-hr notice. I also understand that an Environmental Compliance fee will be charged on all Winterization & Spring Comm. Invoices to 
cover EPA compliance fees. Furthermore, I understand I will be charged shop supplies on every invoice without exception and agree to pay without incident. I 
acknowledge terms and conditions are subject to change at any time and without prior notice.  

*EKH Mobile Yacht Services, LLC, EKH Mobile Yacht Services, EKH and EKH~MYS are one in the same and contract will not be voided under any of these names. 
 
Customer Signature: ______________________________________________________________________________________     Date: _____________________________________________ 

(Above signature verifies acceptance of contract; and acknowledgment of its existence until canceled in writing by client) 

 
*Credit Card Authorization Form Below 
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Credit Card Authorization Form 
 

EKH Mobile Yacht Services, LLC requires all of our clients to provide a valid credit card that will remain on file with 
the client contract until such time EKH Mobile Yacht Services is notified by the client that our services are no longer 
required. Customers are responsible to notify EKH Mobile Yacht Services if this card becomes inactive or expires. 
Please read, sign and send back this information with your client contract, both items will be required prior to your 
scheduled appointment.  
 

We encourage you to fax all forms back to us at 480-287-9091, to ensure prompt scheduling. Please contact 
Michelle at 410-829-8668 if you do not have access to a fax machine to discuss other arrangements for form 
return.  
 

Please provide all information requested, in the exact manor required by the Credit Card Company. 
 

By signing below, you are agreeing to the following statement: 
 
I authorize EKH Mobile Yacht Services, LLC to apply payment of my invoices (as spelled out in the EKH Client Work Contract 

Agreement; section-Payment Agreement) to the credit card I have provided on this form.   
 
Approval Signature: ______________________________________________________ Date: ____________________ 
   Card Holders Signature 
 
Please indicate with a check the type of Credit Card you will be using 
 
 Visa Card    Master Card 

 

*All information must be filed out Exactly as it reads on the credit card 
 
Card# ___________________________________ Exp. Date: _______________  Security Code: (on reverse side of card)#_______ 
 
Name as printed on Credit Card (This must be exact, please check to see if your card has your middle name or Initial) 

 
First: ____________________________________    *Middle_____________ Last: ________________________________________________  
                                                                  *(Only if on card) 
 

Billing Address:    (This is the address associated with this Credit Card ~this is required by the credit card company) 
 
Street:  ________________________________________________________________________________ 
 
City: __________________________ State: ________________, Zip Code: _____________________ 
 
Following any credit card charge, EKH Mobile Yacht Services will send you a courtesy e-mail advising you of the 
transaction number, amount charged, time, and date for your records.  
 

*EKH Mobile Yacht Services, LLC, EKH Mobile Yacht Services, EKH and EKH~MYS are one in the same and contract will not be voided under any of these names. 

 
 
 

Providing our customers with the Best Service we know they Expect and Deserve! 
For our “24hr Marine Technician on call” Emergency Service call 410-829-8668  

ekhmobileyachtservices.com 


